400 S. LaSalle Street
Chicago, IL 60605
(312) 786-5600

CHICAGO BOARD OPTIONS EXCHANGE
IC10-145
Date: August 19, 2010
To: Trading Permit Holders
From: Facilities Department
Re: CBOE - Power Shutdown Saturday, September 4, 2010

On Saturday, September 4, 2010 the Facilities Department will be conducting maintenance to
the electrical infrastructure network within the building. In order to complete this work, a
shutdown of power is required for the entire building including the Data Centers and Trading
Floor. The power-down window will be between the hours of 08:00 a.m. (0800 hrs Saturday
9/4/10) through 8:00 a.m. (0800 hrs Sunday 9/5/10). The power down will affect convenience
power (plug power), lighting, computers, elevators and potable water.

As a result:

o During the power down window, no one will be allowed access into the building.

e Trading Permit Holders are asked to power down their respective equipment /
computer systems on Friday, September 3, 2010 before they leave for the
weekend.

e Trading Permit Holders should arrange to come in and power up their respective
systems on Monday, September 6, 2010 between the hours of 8:00 a.m. and 12:00
p.m. (noon). Access into the building will be permitted through the main entry
(North Side). Those looking to gain entry will be required to have a building ID.

If you have any questions concerning the power down please call Fred Mondt at x 7228 or 312-
617-9034 or Angelo Saccameno at x7698 or 312-617-9315. Questions concerning access to
the building and the second floor should be directed to Security at 312-786-7334. Please call
the API Group concerning connectivity testing prior to Friday, September 4, 2010 @ 312-786-
7300.

Thank you in advance for your cooperation.



